Service tailored to
your specific needs

Our local service is driven by global expertise

ASSA ABLOY

Entrance Systems

Experience a safer
and more open world

Supporting you throughout the lifecycle of your entrance solution

A steady flow of people, goods and services through your
entrances every day is a sign of a healthy business. But heavy
traffic also puts your doors under pressure.

Even something as robust and well-engineered as an ASSA
ABLOY automatic door needs the right care, attention and
service to stay in great working order and to maximize its
potential and lifecycle.

Our tailored service agreements do just that, so you can
focus on running your healthy business.
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ASSA ABLOY

Maintain

With a range of optional digital solutions, we also give you
access to data and insights that can further improve your
performance and efficiency.

The starting point is to decide whether your agreement
should focus on maintaining your entrance system, or
optimizing its performance throughout its lifetime. From
there we can tailor your own service agreement together.

ASSA ABLOY

Optimize
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Ensure your entrance
solution always runs
ASS.AABLOY. SmOOth|y
Maintain

A need-based service agreement designed to increase
uptime and safety of your entrance solution.

As standard, this agreement includes ASSA ABLOY
maintenance services, which comprise:

e Preventative maintenance
* Inspection service

Digital solutions are optional.
ASSA ABLOY Maintain is recommended for — but not

exclusive to - installations of up to 10 entrance
systems.

Contact us

We look forward to discussing

@ Ensure your entrance
solution always performs
ASSA ABLOY to its full potential
Optimize

An advanced service agreement designed around
preventive and corrective maintenance and digital
services to keep solutions performing at their full
potential.

As standard, this agreement includes:

¢ Maintenance services
e Repair services

e Parts

» Digital solutions

Within each of these ASSA ABLOY services, a range of
service products can be added to your tailored
agreement.

ASSA ABLOY Optimize is recommended for - but not
exclusive to —installations of more than 10 entrance

systems, or installations considered service-intensive
due to frequent use and/or the high business impact
of maintenance costs.

Global contact information

these options with you. +46 10 4747 000

o info.entrance@assaabloy.com
In the meantime if you have f @ Y

any questions please do not
hesitate to contact us.




